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Arising out ofOrder-in-Original No SD-02/REF-209/DRM/2015-16Dated 31.12.2015

Issued by Assistant Commissioner, Div-II, Service Tax, Ahmedabad

'1141<>1cf;e1f 'cjj'f 'TI+f ~ '9"fil Name & Address of The Appellants

Mis. QX KPO Services Pvt Ltd Ahmedabad

z r4ta srr srige nt{ # anf Ufa If@al at r4t RH~faTr a
~ t:-
Any person aggrieved by this Order-in-Appeal may file an appeal to the appropriate
authority in the following way :-

tr ye, 3qr zc vi hara 3r4l#tr nnf@raw at r9la­
Appeal To Customs Central Excise And Service Tax Appellate Tribunal:-

~~.1994 c#l" l:ITTT 86 ct 3Jd'Tfcr ~ cJ)l" ~ ct qru- ctr \rlT ~:­
Under Section 86 of the Finance Act 1994 an appeal lies to :-

uf2a 2flu fl #tar zrcn,a zrcn vi hara 3r4hr mznf@raw 3it. 2o, q #ea
51fftlc<>1 cf;l-%3°-s, ~ '-fl"R, ;;sJ5l-fcilci11ci-380016

The West Regional Bench of Customs, Excise, Service Tax Appellate T.ribunal (CESTAT) at
0-20, New Mental Hospital Compound, Meghani Nagar,Ahmedabad - 380 016.

(ii) 379tr urznf@raw at f@4Rh1 3rf@hf1, 1994 ctr l:ITTT 86 (1) ct 3@T@ ~
ffl1cITT Pllll-flclcfl, 1994 ct frn:r-r 9 (1) ct 3@T@ f-1t'fffur 1:JJPl ~.a- 5 if 'cfR ~ if ctr
ut hint vi Gr Tr fGra am?gr a fag 3rflal nu{ et sat ufi
al Gt afag (st a amfrm 'ITTlfr) 3jk mer # fa en i zrnf@raw1 al rlllll4"id
fera , ai # 1fa r4fa ea a raft err «fkzr am aifha ?a
~--~ °'{ii'q if uzi ara at mi, ants #6) l-fJlT 3j amnrar mu if tug s C1Rsr m~ cpl=f

t cIBf ~ 1 ooo/ - tiITTf ~ 'ITTlfr I ui hara at in, anu at l-fJlT 31N ~ lfm~
~ s C1Rsr 'llT so C1Rsr 'ci'co 'ITT m ~ 5000 /- tiITTr~ 'ITTlfr I 'Gl'ITT~ cB'i" l-fJlT , GlJ'M cB'i"
l-IT1T 3j Gana ·ur u#far nag 6o C1Rsr nra snrt ? asiu; 1oooo/- tiITTr~ 'ITTlfr I

(ii) The appeal under sub section (1) of Section 86 of the Finance Act 1994 to the
Appellate Tribunal Shall be filed in quadruplicate in Form S.T.5 as prescribed under Rule
9(1) of the Service Tax Rules 1994 and Shall be accompanied by a copy of the order
appealed against (one of which shall be certified copy) and should be accompanied by a
fees of Rs. 1000/- where the amount of service tax & interest demanded & penalty levied of
Rs. 5 Lakhs or less, Rs.5000/- where the amount of service tax & interest demanded &
penalty levied is is more than five lakhs but not exceeding Rs. Fifty Lakhs, Rs.10,000/­
where the amount of service tax & interest demanded & penalty levied is more than fifty
Lakhs rupees, in the forID-Q.f crossed bank draft in favour of the Assistant Registrar of thebench of nomi7~~flik of the plare whe~t:e;c:f Tribunal is situated.
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(iii) fc'rrfm~.1994 ~ elRT 86 ~ Bq-elffi3TT ~ (2~) cB" 3W@ 3TCfu;r ~
f.:lll1-lJqc11, 1994 cB" F1Wf 9 (2~) cB" 3Rflm frrmffif -q)"fl-f ~.tr.-1 it ~ l3'IT ~ ~~ m~
~,, ~~~ (~) cB" ~ ~ >l"fwff (0IA)( ~ ~ w-nfu@ mTI irft) 3lR .3TCR
~.~ / Bq~ 3T~ A219k~~~.~~ qff ~ cJITT"
cB" ~ tff ~ ~ (010) ~ mTI~ irft I .

(iii) The appeal under sub section (2A) of the section 86 the Finance Act 1994; shall be
filed.in Form ST-7 as prescribed under Rule 9 (2A) of the Service Tax Rules, 1994 and shall
be accompanied by a copy of order of Commissioner Central Excise (Appeals)(OIA)(one of
which shall be a certified copy) and copy of the order passed by the Addi. / Joint or Dy.
/Asstt. Commissioner or Superintendent of Central Excise & Service Tax (010) to apply to
the Appellate Tribunal.

2. zrnizit@ra 1rzara gcs 3ff@)rm , 1975 ~ ~ cJx ~-1 cB" 3W@ frrITTffif ~
~~3r7?r gi err nf@rat a 3rag at uf cJx xii 6.50/- W cnl urznrau zyca faz
arr ear ag [

2. One copy of application or 0.1.0. as the case may be, and the order of the
adjudication authority shall bear a court fee stamp of Rs.6.50 paise as prescribed under
Schedule-I in terms of the Court Fee Act, 1975, as amended.

3. v4tar zgeno, sear zyea vi aras 3r4it urn1f@rawr (arfRqf@) Ram1al, 1982 affa
gi arr if@r mai at aR@Ra a4a fuii at 31N sf1 ear 3naff fur mar ?]

3. Attention is also invited to the rules covering these and other related matters
contained in the Customs, Excise and Service Appellate Tribunal (Procedure) Rules, 1982.

4. #tar gen, scfrzr 3euz Fen vi+aa 3rd#tr uf@raw (G#4a) h m'ci 3fCfrc;rr m~*
h#schzr 3=u grea 3f@)era, @&yy frarr 39h3iai far(Gisin-) 3rf@)fr1a 2erg(crytvizn
29)Raia: c.ec.&y 5it R6 far31f@)fz1, +&&y Rt nr O m 3iaiia+ara at afr c>ITJJ:.~ ~ t, ID"U
ffr a{ qf-uf@5aa 3farf ,ara fnznr h 3iraia sm #rst afr 3rhf@a eruf
aratIr3rf@rat

he4tar3euz grnviharsh 3IBclRT" #ii fagarr rmifar nf@r?-
!il mu 11 g'r m 3fc'fclIB~ ~
(ii) rd sm # t a aa uf
(iii) ~ ;,ra,, Fo'llld-llcle>1"1 h fra m 3iiiz zaa

¢ 3rat ar zrz fn zr anr h uaar ffrr (i. 2) 3f1frzr, 2014 m JTITT=a-r * qp~
3r41tr ,If@)arrharr faunrare 3r;;ff "Qcf .w:ftc;r cn1" illaJ:.~~I

4. For an appeal to be filed before the CESTAT, it is mandatory to pre-deposit an
amount specified under the Finance (No. 2) Act, 2014 (No. 25 of 2014) dated
06.08.2014, under section 35F of the Central Excise Act, 1944 which is also made
applicable to Service Tax under section 83 of the Finance Act, 1994 provided the
amount of p·re-deposit payable would be subject to ceiling of Rs. Ten Crores,

Under Central Excise and Service Tax, "Duty demanded" shall include:
(i) amount determined under Section 11 D;
(ii) amount of erroneous Cenvat Credit taken·;
(iii) amount payable under Rule 6 of the Cenvat Credit Rules.

c:::> Provided further that the provisions of this Section shall not apply to the stay
application and appeals pending before any appellate authority prior to the
commencement of the Finance (No.2) Act, 2014.

4(1) <rif #, sr 3mer h fr 3rut If@asur +arr sf ercs 3rrar re z av
Rtc:11R.cl ~ cn-wr fcf;iJ "JfQ"~"$to¾~ Q"{ am-~~ a-us Ric:11R.cl ~~a-us"$
10% 11alu ftsrrat?r -..· as goos ·
4(1) In view of above, an appeal ,c\:9~1nsf.!:t1'11s4;5'rode.f shall he before the Tnbunal on
payment of 10% of the duty d_e1:1an1~Arf(~r~Jdyty(~!~\1tY and penalty are in dispute, or
penalty, where penalty alone 1s @rf , [;.6= "
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Order-In- Appeal .g
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This order arises on account of an appeal filed by M/s QX KPO Services Pvt.
Ltd., 201 & 401, GNFC Info Tower, S. G. Highway, Bodakdev, Ahmedabad (hereinafter
referred to as the 'the appellants' for sake of brevity) against Order-in-Original No.

SD-02/Ref-209/DRM/2015-16 dated 31.12.2015 (hereinafter referred to as the

'impugned order for the sake of brevity) passed by the Assistant Commissioner,
Service Tax, Division-II, Ahmedabad (hereinafter referred to as the 'adjudicating
authority' for the sake of brevity).

2. Briefly facts of the case are that the appellants are registered with the Service

Tax Department under the category of "Rent-a-Cab Service, Security/ Detective

Agency Service, Manpower Recruitment/ Supply Agency Service, Business Auxiliary
Service, Legal Consultancy Service' and holding Registration No. AAACQ1087GST001.

They filed a refund claim of ~16,23,999/- on 06.10.2015 for the quarter April 2015

to June 2015 under Notification number 27/2012-C.E.(NT) dated 18.06.2012
(hereinafter referred to as 'the said Notification' for sake of brevity) before the proper

authority in prescribed format. The adjudicating authority, vide the impugned order,

sanctioned the refund or 15,24,427/-, out of 16,23,999/- in terms of provisions of
Rule 5 of CENVAT Credit Rules, 2004 read with Section 11B of the Central Excise
Act,1944 made applicable to the Service Tax matter vide Section 83 of the .Finance
Act,1994 and Notification No. 27/2012 C.E.(NT) dated 18.06.2012 and rejected the
refund claim of 99,572/- (16,179/- + 81,884/- + 1,509/-) on the following
grounds;

(a) As stated at Paragraph 6 of the impugned order, Invoices number

GCL/AHM/BGC/APR/0001/2014 dated 30. 04.2015, GCL/AHM/BGC/june/0001/2014

0 dated 01.06.2015 and GCL/AHM/BGC/APR/0001/2015 dated 30.05.2015 issued by
M/s. Genius Consultant Ltd. involving Service Tax or <6,402/-, 3,609/- and
6,168/- respectively, the appellants claimed that the service was related to

background verification of employees. Hence, an amount of 16,179/- was rejected.

(b) As stated at Paragraph 6 again of the impugned order, in respect of
Invoices number 014/15 dated 02.05.2015, 015/15 dated 30.04.2015, 27/15 dated
30.05.2015, 28/15 dated 30.05.2015, 43/15 dated 06.07.2015 and 44/15 dated

06.07.2015 issued by M/s. Somnath Catering Services involving Service tax of ~

20,671/-, 2,375/-, 23,004/-, 2,093/-, 31,371/- and 2,370/- respectively,
the appellants claimed that the service was related to outdoor catering service. Hence,
an amount f 81,884/- was rejected.

(c) As stated at Paragraph 8 of the impugned order, an invoice dated

27.06.2015 of M/s. HDFC Bank involving Service Tax of 1,509/- was not submitted
with the claim papers hence, the said amount was rejected .a

d;so >,egg%.
· r, ,:, , I ·• Z
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3. Being aggrieved with the impugned order, the appellants filed the present
appeal on the grounds that they are in the business of outsourcing services and their
main assets are their employees. Hence, in order to provide quality services to their
customers they recruit qualified and talented people. To verify correctness of

information or documents of qualifications of their employees, they had appointed the
consultancy firm M/s. Genius Consultant Ltd. to conduct detailed background
verification of their employees and hence, refund should not be denied to them.

Regarding the issue of outdoor catering, they argued that they are working 24/7 as
they cater overseas customers. So food facility becomes pre-requisite for them to be

provided to their employees. The catering service should be considered as an eligible
input service because absence of such service would adversely impact the quality and
efficiency of the services exported. For the non-inclusion of the invoice of HDFC Bank,

they informed that the amount of ~ 1,509/- was actually negative amount which the

appellants had reversed in their Service Tax claim upon reversal of Service Tax by
HDFC Bank. The said amount, according to the appellants, had been already reduced

from the claim and therefore, adjudicating authority cannot further reduce the claim
by disallowing the said amount. In support of their claim they have attatched bank
statement showing the reverse transaction. ·

4. Personal hearing in the case was granted on 02.08.2016 wherein Shri Tushar ­

Shah, CA, appeared on behalf of the appellants and reiterated. the contents of the
af

appeal memorandum.

5. I have carefully gone through the. facts of the case on records, grounds of the
Appeal Memorandum, and oral submissions made by the appellants at the time of

personal hearing. I find that there are three reasons involved for rejection of the part

claim of the refund viz., (i) Invoices pertaining to background verification, (ii) Invoices
pertaining to outdoor catering service and (iii) Non-inclusion of invoice of HDFC Bank.

6. Regarding the first issue, I find that the appellants have informed that they hire
a consultancy firm for the verification of genuinity of their employees. I agree to their
claim that the said activity is part of their business as in absence of the said activity
the quality of their service might go down. Companies do verify the correctness and
integrity of their employees to remain at the safer side. The impugned order,
surprisingly, is mute on the reasons for rejection of the said amount. The adjudicating

authority should have properly verified the documents related to this and countered
the arguments of the appellants. In view of the above discussion, I allow the appeal
pertaining to the issue of background verification of the employees.

7. With regard to the rejection of refund of (the second issue) pertaining to
outdoor catering service, the appellants contended that they are working 24/7 as they
cater overseas customers. The argument submitted by the appellants is that without
proper food, the quality and efficiency of th°e ser~~ded by them would go

down. In this regard, they have quoted the exce~t[)~~iJ~fl- 120/01/2010-ST Of\
dated 19.01.2010 as etow; {j, a \?#] ##

~ r-_ ~ /'JBJ~·\ ;- ~ge) ,«o· . !
··-:, ~--"c.,~ , ~- ';) ...:·) -.1~ ,.

• .. ,~ -J~ A~• _f)~~~:'1•:.,-Yy·
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3.1.2Therefore, the phrase, used in mentioned in Notification No.

5/2006-CX (NT) to show the nexus also needs to be interpreted in a
J·.· ·:·

.+i · .- ±.
harmonious manner. The following test can be used to see whether
sufficient nexus exists. In case the absence of such input/input

service adversely impacts the quality and efficiency of the provision of

service exported, it should be considered as eligible input or input

service. In the case of. BPOs/call centers, the services directly

relatable to their export business are renting of premises; right to use

software; maintenance and repair of equipment; telecommunication
facilities; etc. Further, in the instant example, services like outdoor
catering or rent-a-cab for pick-up and dropping of its employees to
office would also be eligible for credit on account of the fact that these

offices run on 24x7 basis and transportation and provision of food to

the employees are necessary pre-requisites which the employer has

to provide to its employees to ensure that output service is provided

efficiently. Similarly, since BPOs/call centers require a large

manpower, service tax paid on manpower recruitment agency would

also be eligible both for taking the credit and the refund thereof. On

the other hand, activities like event management, such as company­

sponsored dinners/picnics/tours, flower arrangements, mandap
keepers, hydrant sprinkler systems (that is, services which can be
called as recreational or used for beautification of premises), rest

houses etc. prima facie would not appear to impact the efficiency in

providing the output services, unless adequate justification is shown

regarding their need.

However, the definition of "input service" under Cenvat Credit Rules, 2004 has been

amended drastically w.e.f. April 2011 and because of such amendments, majority of

interpretations and settled positions have changed. One of them is specific exclusion

of catering service from the definition of "input service". It is a settled position of

law that in case, circulars are in conflict with the rules, the rules will prevail.

Rule 2 (I) of Cenvat Credit Rules excludes outdoor catering from the definition of input
service under clause (c), which is as under;

(CJ such as those provided in relation to outdoor catering, beauty

treatment, health services, cosmetic and plastic surgery, membership

of a club, health and fitness centre, life insurance, health insurance

and travel benefits extended to employees on vacation such as leave

or Home Travel Concession, when such services are used primarily for
personal use or consumption of employee;

In the definition of input service Government has specifically used the words such as.-.-.
"......used primarily for personal.use;orconsumption of any employee", and every word
has its meaning in the l4$7he'sam#was also held by Hon'ble Supreme court in the

4 .:9 \!
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case of Union of India Vs. Hansoli Devi - 2002 (9) TMI 799 - SUPREME COURT,
wherein it has observed that "the legislature never waste its words or say anything in

vain and a construction which attributes redundancy to legislation will not be accepted

except for compelling reasons". The intention of exclusion of such services by the
Government appears to be to negate . claims for expenses that are passed off as
business expenses, but are personal in nature. However, this exclusion is only when
such services are used primarily for personal use or consumption by any employee.
This exclusion will not apply in other cases. In Circular No.943/4/2011-C., dated

29.04.2011 wherein it was clarified that outdoor catering service is per se not an

ineligible input service but it is not eligible for credit only when it is used for personal

use or consumption of any employee or a sub-group of employees. Further, in this
connection, recently one decision was published in the case of M/s. Hindustan Coca

Cola Beverages Pvt. Ltd. v/s CCE, reported in 2014 (12) TMI 596 - CESTAT MUMBAI,
wherein the Hon'ble CESTAT, Mumbai Bench held that post 2011, catering service is

excluded from input service definition only when such service is primarily for personal
use or consumption of any employee. Thus, I proclaim that the appellants are not
eligible for refund relating to outdoor catering service.

8. Regarding the third and final issue of rejection of an amount pertaining to non­
submission of invoice of HDFC Bank, the appellants have claimed that said amount

was reversed by them in their Service Tax claim and the adjudicating authority cannot
disallow the amount. Once again, the issue is not discussed in the impugned order.
The statement of the appellants should have been verified by the adjudicating
authority vis-a-vis related documents. I find that this part of the impugned order is a
non-speaking one and needs to be remanded back for verification as to whether the
appellants have actually reversed the said amount in their Service Tax claim or
otherwise.

9. The appeal filed by the appellant is disposed off as per the discussion held
above.

l!-}
(UMA SHANKER)

COMMISSIONER (APPEAL-II)
CENTRAL EXCISE, AHMEDABAD.

ATTESTED

CENTRAL EXCISE, AHMEDABAD.
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BY R.P.A.D.
' »

To,

M/s QX KPO Services Pvt. Ltd.,
201 & 401, GNFC Info Tower,
S. G. Highway, Bodakdev,
Ahmedabad-380 054.
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Copy To:-

1. The Chief Commissioner, Central Excise, Ahmedabad Zone, Ahmedabad.
2. The Commissioner, Service Tax, Ahmedabad.

3. The Assistant/Deputy Commissioner, Service Tax, Division-II, Ahmedabad.
4. The Assistant Commissioner, (System) Service Tax, Ahmedabad

5.Guard File.
6. P.A. File.




